
Whether you're at the beginning of your project or 
validating a chatbot already in the real world, we o�er all 
the tools to complete your projects from start to �nish. 
Let’s take a look at how we support one of the most 
common Conversational AI projects - building a chatbot.

Conversational AI 
From customer service chatbots to home automation and other voice command 
products, we have the tools to help with every step of your Conversational AI project

If you're in the business of creating 
Conversational AI products, you've 
come to the right place! 

Ready to get ahead? Contact us at hello@appen.com
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Appen collects and labels images, text, speech, audio, video, and other data used to build and continuously improve the world’s most 
innovative arti�cial intelligence systems. Our expertise includes having a global crowd of over 1 million skilled contractors who speak over 
180 languages, and the industry’s most advanced AI-assisted data annotation platform. Our high-quality training data gives leaders in 
technology, automotive, �nancial services, retail, healthcare, and governments the con�dence to deploy world-class AI products. Founded 
in 1996, Appen has customers and o�ces globally.

About Us

•     Experience working in 130+ countries

•     Expertise in 180+ languages

•     Over 800 employees located in o�ces around the globe.

•     Access to a curated crowd of over 1 million 

�exible contractors worldwide

•     More than 13 billion judgments made and 

500,000 hours of audio processed

 •     20+ years working with leading global technology companies


